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Director’s Message

& little over tero months ago w2 sent out 2 survey designed to gve veterinary practitionsrs an
opportunity to let us knows howr we are doing in providing diagnostic service and howr oe can im-
prove. We are pleased that so martry of the respondents had ~ery positive things to sz while stll offer-
ing suggestions. “We clearly recognize from the surves that communication is an area that needs im-
proverment. Thiz iz the first izsue of 2 newsletter v w4ll zend ~da email or fax wdth information on
newr tests, news faculty and technical personnel, interesting diagnostic challenges, and changes that mav
improve submizsion of sarnples or obtaining laboratory results. To receive future newsletters via e-
mail, zend us an enail at dldirectoroffice@etmed illinois edu.

In subsequent newsletters we wAll address other suggestions made by survey respondents. In the
meantime, if vou haove atry questions, concerns, or ideas that wall allows us o better meet vour needs,
pleass feel free to contact e or amvone in the Director’s office at  wdldirectorof-
tice@rmtmed illinnis edu, or 217-3337 259 Questions and cotrments wAll be directed to the appropriate
individual o prosdde vouwath the best possible response.

Walter E. Hofftnann, DWVR, PhD
Itetitm Director

Clinical Pathology Consulting

Several veterinarians asked about the svailability of consulting on cases in the area of clinical labora-
tory data interpretation. The faculty and residents in clinical pathology are mrilable to provdde this
serdce whether the data are generated here at VDL, at another laboratory, or in wour practice.
Pleass recognize that it mav be more difficult to interpret such things as hematology data (especially
cotntments on morphology) it the slides are not here to revdews. For this consulting servdce, call 217-3373
5342 You will most likelw reach a technician in the laboratory, wrho will put vou in contact wdth a
clinical pathologist. Consultation from other sections of the VDL iz also svailable b calling 217-333-
1e20,

Online Reporting of Results (WEBVAD)

A3 aclient of the VDL vou can receive test results and reports wia fax, e-nail, internet, or postal
mail. The online serdce iz referred to 2z WEBVAD and iz accessible to vou once vour clinic has been
azzigned an [0 and passwmrd. Privacy is maintained in that onlv wvou will be able to viewr results and
reports for subrmizsions from vour clinic. The adwvantage of WEEBVAD iz the immediate availability of
test results as soon as results are verified. ou can see which tests have been requested but are still
pending. Results masbe printed at vour clinic. Results and reports rermain svailable online for 90 d o,
For more information on this service or howr to request access, go o wwrwrvetmed illinoiz edus
webivad, call 217-133-7259 or e«mail wdldirectoroffice@retmed illinois edu.

Future Topics

The VDL iz approved for USDA testing. “Watch for more information on & IV, FMDV, and CSFWV
surveillance.

Indi~ddual faculty and their special interests and skills wall be highlighted in upcoming issues. Dir.
Carol Maddos, Aszsociate Professor and Section Head of the VDL Microbiology Section, will be fea-
tured in our next nevwsletter.




